
Handling a Mental Health Crisis: 
Best Practices and Response 
Strategies



Agenda

 Recognize signs of a crisis
 Know immediate response steps to safely 

respond
 Understand when and how to involve 

emergency services or mental health 
resources



Recognizing a Mental 
Health Crisis 

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://www.franklinmatters.org/2024/12/mental-health-rion-james-video.html
https://creativecommons.org/licenses/by-nc-sa/3.0/


Common Signs

Severe agitation or aggression

Rapid weight loss or gain

Increased energy/ suddenly happy/calm after period depression

Sudden withdrawal or extreme mood swings (increased energy/pacing)

Talking about self-harm or suicide

Confused thinking or disorientation/ delusional thoughts

Threatening harm to self or others

Early recognition is key

Approach with empathy, not judgement

This Photo by Unknown Author is licensed under CC BY-SA-NC

Inability to cope with daily tasks (personal hygiene, sleeping, eating)

https://www.peoplematters.in/article/life-at-work/sketchnote-work-related-dos-and-donts-for-2018-17206
https://creativecommons.org/licenses/by-nc-sa/3.0/


Immediate Response 
Principles

• Safety first 
• Use active listening: reflect, validate feelings and 

show understanding.
• Remember: your tone and body language can 

influence the situation (positively or negatively).
• Avoid arguing, name calling or challenging them, as 

that can escalate the crisis. 
• Instead, aim to de-escalate by remaining patient and 

empathetic. 



Assessing the Situation

Make quick but careful assessments.

Is there an immediate danger?

Can the person communicate and be understood?

Are weapons involved?



When to call Emergency Services

 If person is experiencing a medical 
emergency

 Immediate danger or risk of harm

 Violent or aggressive behavior

 Person is unable to communicate or is 
disoriented

 Suicidal or homicidal threats with a plan in 
place

 If person has destroyed property

 It’s better to be safe than sorry. 

 If in doubt, call!  

This Photo by Unknown Author is licensed under CC BY-SA

https://ru.wikipedia.org/wiki/911_(%D1%8D%D0%BA%D1%81%D1%82%D1%80%D0%B5%D0%BD%D0%BD%D1%8B%D0%B9_%D0%BD%D0%BE%D0%BC%D0%B5%D1%80)
https://creativecommons.org/licenses/by-sa/3.0/


How to call 911

1. Stay calm and speak clearly.
2. The location.
3. Use specific language” The person 

may be experiencing a mental 
illness.

4. Mention weapons or substances 
involved.

5. If possible, request mental health 
crisis intervention teams. 



Speaking engagement 
metrics

Impact factor Measurement Target Achieved

Audience interaction Percentage (%) 85 88

Knowledge retention Percentage (%) 75 80

Post-presentation surveys Average rating 4.2 4.5

Referral rate Percentage (%) 10 12







Crisis Stabilization Units (CSUs) 24/7 walk-in crisis stabilization

TEAM CSU-West 34290 Ford Rd- 
Westland

313.969.5387 4 adult bed

TEAM CSU-East 6309 Mack-Detroit 313.969.5387 16 adult bed

DWIHN Care Center 707 Milwaukee-
Detroit

313.989.944 12 children 
12 adult



Post-Crisis Follow-up
1. Ensure the individual 

receives appropriate ongoing 
care

2. Offer support and 
understanding

3. Encourage professional 
treatment and follow-up

4. Take care of your own 
mental health and debrief if 
needed 

5. Recover continues after the 
immediate crisis. 

6. Encourage patient and 
understanding

7. Seek support groups 



Final tips &
takeaways

• Recognize signs early
• Prioitize safety
• Know when to call emergency services
• Utilize mental health crisis centers when 

appropriate 
• Use de-escalation techniques
• Follow up with community services after 

the crisis 



Thank you
Sojourner Jones
313.804.8615
BHUMgr@wcpc.us
www.wcpc.us
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